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1 Overview

1.1 Purpose
This document covers general information about the ALS Tribology Webtrieve™ system.

1.2 System Requirements

Category Description Minimum Recommended

Hardware CPU 1 Gigahertz (GHz) 32-bit | Dual Core 1.6GHz or faster
(x86) or 64-bit (x64)
processor
RAM 512 MB 1 GB or higher
Operating Windows Windows Vista 32-bit Microsoft Windows 7 or
Systems with Service Pack 2 higher
(SP2) or higher
Screen Screen Resolution 1024 x 768 1680 x 1050 or higher
Resolution
Compatible | Microsoft Internet Version 9 Version 11 or higher
Browsers Explorer
Google Chrome* HTML5-compliant HTML5-compliant versions
versions
Browser Cookies Enabled Enabled
Settings Javascript Enabled Enabled
1.3 Logging In

What's Happening at ALS eSource Newsletter Webtrieve Mobile Find Us On Social Media

Eventat Alanta, GA 2 Availsble on i
piestet - ‘ « ;lp;;‘Stov;te f in "
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ALS

To first access the website, existing users may log in with their user ID and Password. New users
may create an account by clicking ‘Don’t have an account?’

1.4 Password Reset

To reset your password click on the ‘Forgot your password” option. You will be prompted to
provide additional information. You will then receive an email with instructions to reset your
password.

1.5 Welcome Screen

Once you have logged in, your welcome screen will appear. You will see a menu bar across the
top of the page with a number of user options available.

ALS

Tribologqy m b

Home

Welcome to ALS Tribology WEBTRIEVE ™

R+ L EREE 3
How Do I... What's Happening at ALS eSource Newsletter Webtrieve Mobile Find Us On Social Media
Howdollog in? Eventat Atanta, GA - 2 ot cnthe 2
How do | change sword? Media Rele: H o
et o - @& AppStore f in ’
Version: 9.0.4327381

1.5.1 Newsand Tech Info

Webtrieve™ offers a ‘News and Tech Info” section for technical articles relating to oil analysis
specifically and reliability in general as well as information concerning Webtrieve™ functionality
and upgrades.

In addition to news and technical information, notifications regarding website updates or system
outages will appear in the bright orange colored envelopes under the top menu bar.

1.5.2 Contact Us

The “Contact Us’ option is available on the top menu bar for users wishing to contact ALS
Tribology with questions, ideas or concerns. After selecting this option, the following screen
appears.
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2 Dashboard

The dashboard can be configured as your home page. The dashboard displays a set of customizable
widgets that can be used to view or compare data. Widgets can be customized by three different
types:

1. Problem Summary summarizes the source of concern. Examples include wear metals,
coolant, fuel dilution, oil condition, etc...

2. Condition Summary identifies the overall health and wellbeing of the equipment. This

is provided in a percentage of normal results for situations that are considered
cautionary, abnormal or severe.

3. Compartment Summary compares various components within your equipment such as
bearings, gearboxes, engines, hydraulics, etc.

n Wews & Tech nfo Contactus Dashbaare Admiistration e
L DENO ] Sorvice M
ALS e
SEACH+  SAWPLES v  EQUPMENT v  MANTENANCE +  REPORTS =  ANALYSS - MYACCOWNT + 106 OFF
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2.1 CustomizingWidgets
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